
   

CITY OF YUBA CITY SEPTEMBER 2019 
 

WATER TREATMENT PLANT SUPERVISOR 
 

I. Position Identification: 

 

A) Title: Water Treatment Plant Supervisor 

  

B) Bargaining Unit: First Level Managers 

  

C) Customary Work Hours: 7:00 a.m. until 3:30 p.m. 

  

D) Customary Work Days: Monday through Friday 

  

E) Reports To: Utilities Superintendent 

  

F) Directs the Work of: Water Treatment Plant Operators, Plant 

Maintenance 

  

G) Educational and/or Experience Requirements: 

 

Any relevant combination of education and experience that would demonstrate the 

knowledge and skill outlined below is qualifying.  A typical way of gaining the 

skills is: 

 

Education:  High school diploma or equivalent, preferably supplemented with 

course work from an accredited college/university or trade school in chemistry, 

biology, electronics, public administration, or a related field. Additional 

coursework in supervisory practices is highly desirable.  

 

Experience:  At least five (5) years of recent, full-time, increasingly responsible 

work experience in the operation or maintenance of a water treatment facility, 

including at least one (1) year of management/supervisory experience as a Chief 

Plant Operator, Maintenance Supervisor/Superintendent, or equivalent 

management level experience demonstrated by the applicant and at the sole 

discretion of the City. 

 

H) Licenses and/or Certificates Required: 

 

Possession of a valid California Class C driver's license. Possession of T5 Water 

Treatment Certificate and D3 Distribution Certificate issued by California 

Department of Health Services.   

 

II. FLSA Status: Non-Exempt 
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III. Position Summary: 

 

Under the general direction of the Utilities Superintendent, the incumbent manages 

the operation and maintenance of the Water Treatment Plant and other offsite 

facilities, including storage reservoirs, pumping stations, and river intake structure. 

The Water Treatment Plant Supervisor is a working supervisor classification at the 

first level of management. The incumbent has the overall responsibility for the plant 

and is expected to work independently and supervise and direct the work of 

subordinate personnel. 

 

IV. Essential Functions: 
 

Incumbents may be assigned to varying work schedules, weekend work, and be 

called back to work as needed by the City. 

 

1. Administrate, coordinate, and direct all operational and maintenance activities 

in the Water Treatment Plant and related facilities including, but not limited to, 

the storage reservoirs, low lift station, and river intake structure. 

2. Supervise, evaluate, and assign the work of plant operators, maintenance 

personnel, and electronic technicians; motivate, train, and initiate recognition 

and discipline as appropriate. 

3. Ensure regulatory compliance in the production, storage, and delivery of water; 

communicate with and prepare reports concerning the plant’s compliance and 

performance for regulatory staff, state agencies, supervisors, and the public. 

4. Strive to continuously optimize the operation of the Water Treatment Plant; 

develop and implement operating methods and procedures designed to 

eliminate operating problems. 

5. Respond to emergencies as necessary. 

6. Prepare, review, and update any necessary reports, standard operating 

procedures, and data spreadsheets; this may include presenting to Council if 

assigned. 

7. Develop and maintain positive public relations with an emphasis on customer 

service; respond to customer/citizen complaints and comments in person, on the 

phone, and in writing; serve as a guide on facility tours. 

8. Prepare and supervise a preventative maintenance program and the related 

staffing and recordkeeping. 

9. Commit to staff development and cooperative management practices; foster 

employee empowerment in the delivery of services and development of 

entrepreneurial and innovative practices. 
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10. Carry out the mission of the City and the Department and adhere to the City’s 

and Department’s organizational values. 

11. Perform other duties and assume other responsibilities as apparent or as 

delegated. 

 

V. Job Related and Essential Qualifications: 

 

Note: The required level and scope of the following knowledge and skills relate to 

the level of the position as defined in the class characteristics. 

 

A. Knowledge of: 

 

 Principles and practices of water treatment and delivery. 

 Principles of surface water treatment plant operation and maintenance. 

 Operating principles of valves, pumps, motors, variable speed motor control 

panels, SCADA systems, and other Water Treatment Plant equipment. 

 Compliance with water supply contracts. 

 Principles of utility management including budgeting and maintenance. 

 Principles and practices of leadership, motivation, teambuilding, and 

conflict resolution. 

 Management of people and principles of supervision, training, and 

performance evaluation. 

 Principles of budget preparation, administration, and expenditure systems. 

 Principles of preventative maintenance. 

 Pertinent federal, state, and local laws, codes, and regulations. 

 

B. Skills at: 

 

 Making adjustments to and maintaining various plant equipment. 

 Performing basic chemical tests and interpreting test results. 

 Planning and supervising the work of employees and City-hired contractors. 

 Recognizing, prioritizing, and accomplishing needed tasks. 

 Maintaining records and preparing reports. 

 Effectively addressing employees' problems and concerns. 

 Responding quickly and effectively in difficult situations. 
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 Analyzing administrative and organizational problems and making 

appropriate recommendations. 

 Getting work accomplished through others. 

 Coordinating multiple projects and meeting deadlines. 

 

C. Ability to: 

 

 Maintain regular and predictable attendance.  

 Communicate effectively, both orally and in writing. 

 Carry out policies of the City, maintain discipline, and enforce rules, 

regulations, and procedures. 

 Establish and maintain cooperation and good working relationships with 

those contacted in the course of work, including employees, contractors, 

and the public. 

 Meet the physical, mental, and environmental demands of the job. 

 Demonstrate continuing effectiveness in maintaining the knowledge and 

skills required of the position. 

 Keep abreast of new and changing technology, products, and procedures 

relevant to the position. 

 Exercise initiative and sound independent judgment. 

 Evaluate alternative solutions and present recommendations. 

 Use a personal computer and job-related software applications. 

 

VI. Physical Demands/Qualifications: 
 

1. Able to wear and use SCBA units as regulated by CalOSHA. 

2. Able to bend, stoop, twist, and walk up and down stairs for potentially extended 

periods of time. 

3. Sufficient manual dexterity to use handheld devices without experiencing 

abnormal hand or wrist strain. Strength sufficient to use wrenches and other 

handheld equipment. 

4. Hearing sufficient to understand conversations, both in person and on the 

telephone. 

5. Able to drive a motor vehicle. 

6. Able to work safely outdoors in all weather. 

7. Able to work in confined spaces. 
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8. Able to work on slippery and uneven surfaces. 

9. Mobility to work in a standard office environment, and use standard office 

equipment (computers, scanners, copiers, etc.). 

10. Able to lift objects up to 50 pounds without assistance. 

 

 NOTE:  Some accommodations may be made for some physical demands for 

otherwise qualified individuals who require and request such accommodations. 

 

VII. Non-Physical Demands/Qualifications: 
 

1. Communicate information clearly and effectively on a number of different 

levels, both verbally and in writing. 

2. Provide leadership and build teamwork with operators, maintenance personnel, 

and technicians. 

3. Operate under deadlines. 

4. Be persuasive in selling ideas and solving problems with employees and 

customers. 

5. Demonstrate a high level of integrity. 

6. Be highly organized and capable of managing projects to schedule. 

7. Maintain confidentiality regarding employee/employer relations, disciplinary 

matters, etc. 

8. Possess a valid driver's license. 

 

VIII. Environmental Conditions: 

 

1. Working conditions in the office are clean, well-lit, and free from extremes of 

temperature and humidity. 

2. Working conditions in the plant environment are subject to variations in 

temperature and humidity and can include wind and rain. The incumbent is 

subject to dust and other contaminants. 

3. Some parts of the body may occasionally come in contact with oil or grease, 

chemicals, or byproducts associated with the treatment of drinking water. 

4. Includes exposure to chemicals, biohazards, electric shock, drowning, heights, 

confined spaces, weather exposure, trip/fall hazards, power tools, and wild 

animals. 
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IX. Other duties and requirements: 

 

This class description lists the major duties and requirements of the job and is not 

all-inclusive. Not all duties are necessarily performed by each incumbent.  

Incumbents may be expected to perform job-related duties other than those 

contained in this document and may be required to have specific job-related 

knowledge and skills. 


